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This Federation is committed to safeguarding and promoting the welfare of children and expects all staff and 

volunteers to share this commitment. 

 

The Ashlands & Misterton Federation 
  

We are a Federation where everyone grows in mind, body and spirit, with the confidence to be aspirational, 
independent and creative learners who enjoy their work and achieve in all aspects of their life. 

 
 
 
                                             

                                           Love of learning, love of life, love of one another 
“Life in all its fullness” John 10:10  
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Federation SEND Questionnaire 2020-2021 (June 2021). 
The following questionnaire was sent to 16 parents across the Ashlands and Misterton Federation. 

Those included all children on the SEND register and children who had been identified as vulnerable. 

We received 10 replies, which were accessed and completed on line. This equates to 63% returned. 

The questions in this year’s questionnaire havd been linked to the Working Statement of Action, 

which is Somerset’s plan for improving SEND services following their latest Ofsted inspection. 
 

Statement  

(please tick)  

Agree Disagree Don’t 

Know 

Engagement: 

 
My child is happy in school. 9  1 

I am pleased 90% of the parents and children are happy at school.  

As a Federation we ask our children to complete a questionnaire at the end of the term. This 

would give our PSHE lead an insight into how our children feel. This year this was called The 

Big Ask.  
I feel my views as a parent are listened to. 10   

We achieved 100% on this question. 

Despite a National Lockdown we ensured parents continued to be part of their child’s learning 

journey and could contact us when needed.  
During remote learning, my child’s individual needs were supported 
by their class teacher.  
 

7 1 2 

Class teachers aimed to ensure planning and activities were linked to individual needs and took 

account of targets specific to support plans. 

Teachers held online lessons and completed some 1:1 sessions when it was needed.  

Children were encouraged to attend online lessons which were repeated at different times to 

enable children to attend.  

Online lessons also included children who were at school. This ensured those remote learning  

felt part of the class and could ask questions to check understanding of activities set by 

their class teacher.  

Class teachers accessed emails daily and gave relevant feedback.  

http://www.mistertonfirstschool.co.uk/
mailto:office@mistertonfirst.somerset.sch.uk
http://www.ashlandsfirstschool.co.uk/
mailto:ashlandsfirstschool@educ.somerset.gov.uk


                                                                                                                     

Weekly questionnaires were created by class teachers for parents to complete. Those 

parents who did not make contact with the class teacher were contacted by the school 

secretary to check remote learning was going well and to offer further support if needed.  

Leadership: 
The SEND lead knows the needs of my child and supports the class 
teacher to help them to access interventions and agencies. 
 

10   

We achieved 100% on this question. 

 

This is pleasing to see as despite being not able to visit children at Ashlands I ensured I was 

available for class teachers and parents.  

SEND Lead continued to work with outside agencies and conducted virtual meetings with 

outside agencies and parents.  

My child’s class teacher knows what support my child needs in 

order to succeed. 
10   

We achieved 100% on this question. 

 

Our Class teachers across the federation are teachers of all children and do their very best 

to support all the children in their class. I am very proud to be part of a great team of 

teachers.  

During remote learning, we were supported by the SENDCo and 

could contact the SENDCo if further support was needed. 
9 1  

During remote learning the SEND Lead did the following:  

Sent fortnightly check in email to all parents on the SEND register and those who had been 

identified as vulnerable.  

Contacted individual families weekly who needed additional support by email.  

Phoned families who requested additional support  

Shared outside agency services with SEND families via email and on our schools websites  

 

Teamwork: 

I feel I am included in reviewing my child’s progress alongside their 

teacher. 
9 1  

 

 Teacher’s share progress, targets and attainment at parent’s evenings.  

 Support Plans and Provision Maps are shared and signed by parents.  

 One Page Profiles have been introduced for all SEND children.  

 SENDCO is available to meet with class teacher and parents at parents evening.  

 
I understand how well my child is progressing and the targets they 
are working on. 

9  1 

As above  

 

 



                                                                                                                     

I am informed about the interventions my child is accessing. 
 

9 1  

 SEND lead to ensure teachers share with parents when a child has received 

intervention and the area of focus.  

 SEND Lead to monitor Provision maps and Support plans to ensure they detail  

interventions accessed by the child.  

 SEND lead to monitor Intervention/Over learning records.  

 

Integration: 
I am informed about when outside agencies are visiting my child 
and receive up to date reports. 

9 1  

 

Questions/concerns I have about SEND or my child’s needs are 

dealt with efficiently.  

9  1 

 
Autistic Spectrum Conditions – only answer this question if your child has been diagnosed 

with an Autistic Spectrum Condition. 
 

I feel I am supported by the school and outside agency support 
including, Health, CAOT and The Autism Advisory Service. 
 

3   

We achieved 100% on this.  

As a SEND lead I have ensured my relationship with outside agencies is positive and valuable.  

The feedback to this question will be shared with the outside agencies listed above.   

Education, Health and Care Plans (EHCPs) - only answer these questions if your child has an 

EHCP. 
The process of attaining an EHCP for my child was clear and 
thorough.  
 

2 1  

The process of obtaining an EHCP has been challenging. The SEND portal used by the SEND 

team at County was not easily accessible. Following feedback from SENDCo’s the process has 

become clearer.  
The Annual Review process was clear and enabled me to share my 
child’s achievements and any further concerns for my child’s 
education.  
 

3   

We achieved 100% on this. 

 

Is there anything you would like to add that would help the school improve its policy or its 

service to parents whose children may have special educational needs or a disability?  

Not at all, the school has been superb in supporting **** across his time and we are 

immensely greatful for all the support.  Mrs D, Miss B and Mrs G are helpful enthusiastic and 

engaged, thank you all.   

 

 

We haven't had an Annual Review yet so unable to answer. During remote learning our child 



                                                                                                                     

was encouraged to attend school, My child’s class teacher knew this was a better solution  to 

support our child. 

 

 

More contact between parents and teachers either face to face or a phone call. Have only had 

one phone call regarding an outline plan but never any follow ups. 

 

 

I think that the school has a good grasp of my child’s needs. Regardless of the year we have 

had I still feel informed and connected to my child’s progress and have open communication 

between setting and home. 
 

 
These results confirm the hard work and dedication, which our teaching teams across the 

federation put in place to ensure a good quality of education for all at both Ashlands and 

Misterton First schools.  

 

For the parents who felt they were not informed about the interventions their child had 

received these are identified on provision maps and are shared at parents meetings. Class 

teachers will be able to explain the purpose of the intervention and review the child’s 

progress and outcomes. The SENDCo is also available to attend these meetings. When 

outside agency support is requested parents are informed and consent is given. Parents are 

invited to a preliminary meeting and a review meeting with the outside agency. Reports and 

observations are shared with parents and are reviewed by the class teacher and SENDCo.  

With regards the process of applying for an EHCP. This has been part of Somerset’s 

Working Statement of Action following their Ofsted. I have attended training lead by 

Somerset and feel more confident in supporting parents with any EHCP applications.  

 

Please do remember that we welcome feedback across the year as this ensures any 

concerns you may have are resolved before they escalate and impact negatively upon your 

child. Positive feedback always makes us smile!  

 

Mrs Dawson and The SEND Team 
 


