
Parent Questionnaire Response 2016-17  
Thank you so much for your careful and thoughtful responses to our parent survey. The answers to 
the survey are based upon 25 returned questionnaires. Governors and staff have had the 
opportunity to read all comments and they gave us a good base upon which to move forward this 
year, as well as celebrate what we already do well.   
 

Statement Strongly 
Agree 

Agree Overall 
Agree 

Disagree Strongly 
Disagree 

Overall 
Disagree 

Don’t 
Know 

My child feels happy at Ashlands C of E First School 
13 

(52%) 
12 

(48%) 
100%     

My child is making good progress at Ashlands C of 
E First School  

11 
(44%) 

14 
(56%) 

100%     

My child is taught well at Ashlands C of E First 
School  

12 
(48%) 

11 
(44%) 

92% 1 
(4%) 

 4% 1 
(4%) 

My child feels safe at Ashlands C of E First School 
15 

(60%) 
10 

(40%) 
100%     

I am kept informed about how my child is getting 
on through a variety of different methods 

7 
(28%) 

15 
(60%) 

78% 1 
(4%) 

 4% 2* 
8% 

Ashlands C of E First School gives me information 
about events and activities 

7 
(28%) 

18 
(72%) 

100%     

Ashlands C of E First School seeks the views of 
parents and takes account of their suggestions and 
concerns  

8 
(32%) 

12 
(48%) 

80% 1 
(4%) 

 4% 4 
(16%) 

I feel comfortable about approaching Ashlands C of 
E First School with questions or concerns 

16 
(64%) 

8 
(32%) 

96% 1 
(4%) 

 4%  

I find it easy to contact my child’s teacher  
12 

(48%) 
10 

(40%) 
88%    3 

(12%) 

Staff expect my child to work hard and do his or 
her best 

15 
(60%) 

10 
(40%) 

100%     

Ashlands C of E First School ensures pupils are well 
behaved. 

14 
(56%) 

11 
(44%) 

100%     

My child receives appropriate homework for their 
age 

10 
(40%) 

10 
(40%) 

80% 3 
(12%) 

1 
(4%) 

16% 1 
(4%) 

Ashlands C of E First School deals effectively with 
bullying or unkind behaviour 

7 
(28%) 

11 
(44%) 

72% 2 
(8%) 

 8% 5 
(20%) 

There is a good range of activities that my child 
finds interesting and enjoyable 

13 
(52%) 

12 
(48%) 

100%     

I feel welcome in Ashlands C of E First School and I 
am encouraged to take part in school activities and 
events  

12 
(48%) 

13 
(52%) 

100%     

Ashlands C of E First School is led and managed 
well  

14 
(56%) 

9 
(36%) 

92%    2 
(8%) 

RECEPTION PARENTS ONLY –  
The arrangements for my child to settle in to their 
new class were good * 

3 
 

2 
 

     

Ashlands C of E First School promotes e-safety* 5 10      

The links with the church contribute positively to 
my child’s welfare and experiences * 

6 8   2   

* 1 party agreed/disagreed 

 



Most importantly for us, of the questionnaires returned, 
100% of parents feel that their children are safe and 
happy at Ashlands.  E-safety is recognised as a 
continuing feature of our safeguarding.  

100% of parents feel that we ensure our pupils are well 
behaved.  We continually update and discuss the well-being of our children and as a staff we have a 
shared belief that this feeling of wellbeing, happiness and safety are all key contributors to enabling 
children to achieve their potential across the social and academic learning. Our ethos is based 
within our church values and these enable us to focus our children on the importance and impact 
of their behaviour across all areas of their school day.  The overall score for how we deal with 
bullying or unkind behaviour is significantly reduced by the number of responses in the ‘don’t 
know’ category.  For the small percentage of parents who responded with disagree (8%) I would 
encourage any parent who felt they had not been effectively dealt with to ensure that 
communication is kept open with both the class teacher and the Senior Leadership team.  In the 
event that this does not lead to a feeling of resolution then our Governing Body is always available 
to ensure your thoughts have been heard and addressed appropriately.  One parent reflected on 
the fairness of the house points system as numbers in year groups are not even.  This is tricky area 
as the main endeavor is to keep numbers in houses even.  We will look at this as staff in 2017 2018.  

 
In addition to this 100% of parents reflected that staff 
expected their child to work hard and do their best.  
This was incredibly pleasing for all staff. As a staff we 
pride ourselves on knowing every learner very well, and 
having incredibly high aspirations for each and every 
child in our care.  One parent who did not feel their 

child was taught well attributed their feeling to the changes in teaching staff for their child.  Whilst 
we fully appreciate the impact that this change can have on our young learners we are unable to 
control illness or absence.  Where change is caused by the resignation of a staff member we are 
always sensitive to our learners needs and follow good practice on the appointment of new staff.  In 
all circumstances we endeavor to maintain a familiar staff presence which ensures the levels of 
expectation, challenge and pastoral care remains high.  
 

A small number of parents expressed a wish to have 
more information about how their child is progressing 
during the year.  We have two formal parents’ evenings 
a year and one less formal sharing session with the 
opportunity to meet with the class teacher if desired, as 
well as a full school report at the end of the year.   
Whilst each teacher has their own personal way to 

direct their parent meetings there is an expectation that these meetings include the sharing of 
targets and progress with parents.  
 Any interventions that your child has participated in should be discussed alongside the sharing of a 
Personal Learning Plan for those children who have identified additional needs.  When reviewing 
your meeting with the class teacher if you feel that you are in need of additional information please 
do not hesitate to approach the teacher again as your increased understanding of your child’s 
targets and developments is essential to you supporting at home.   
 
One parent has suggested the provision of an interim report from teachers or support staff during 
the year.  It is important to balance parents’ need to be kept informed with ensuring teachers spend 
the majority of their time teaching and planning for their learners rather than filling in reports.  

100% of parents feel that their 

child is making good 

progress, and 92% feel their 

child is taught well.  

100% of parents feel that their 

child is safe and happy at 

Ashlands. 

  

88% of parents feel that they 

are given sufficient 

information about the 

progress their child is 

making. 



The end of year reports take a very long time to write and so any interim report would need to be 
very focused and concise! Staff will consult on this and we will keep you informed about any 
changes.  

 
We are pleased that 96% of parents feel comfortable 
approaching us with questions or concerns as this 
ensures a sound base of open communication.  A small 
number of parents expressed a lack of knowledge of 
whether we seek the views of parents and take into 

account of their suggestions and concerns. We endeavor to actively respond to suggestions and 
concerns.  During 2017 2018 we will be developing our methods of ensuring parents are aware of 
their important role in our ongoing development and success.  

 
A small number of parents also expressed a lack of knowledge of whether it was easy to contact their 
child’s teacher.  Over the course of the year parents contacted our teaching staff through morning and 
afternoon chats, by telephone and when previously agreed by email.  This year we have extended our 
communication with parents through a text messaging service.  In 2017 2018 we will be exploring 
increasing communication through email.  In the latter part of the next academic year we are going to 
start sending our Monthly newsletter and school meal menus via email. We will also increase the 
number of other letters and messages sent via email but the onus is, of course, on parents to check their 
inbox regularly. If you are interested in joining this service, please let the office know your preferred 
email address.  

In order to address this concern, it is important that our 
parents communicate regularly with us and bring any 
set tasks that they feel are not targeted accurately to 
the attention of the individual class teachers.  
Homework should not be taking up large amounts of a 
child’s evening.  Where parents are able to indicate how 

much time the child has spent on the task and that they found completing it difficult or overly easy, 
this will support the teacher in subsequent setting of tasks.  Always speak to your child’s teacher if 
there is a problem, however small.  There was a request for more detailed information about 
homework tasks. This has been passed to the teachers.  There was also a suggestion that 
homework tasks should be set with at least a week to complete.  We will endeavor to ensure that a 
week is given to complete tasks as we are aware that children are tired at the end of the day and 
also that they have the opportunities across the week to participate in after school clubs which 
impact on time out of school.   The Homework Policy directs expected time expectations for each 
year group.  This is in line with government directives.  

 
We are incredibly proud of the range of activities, clubs and 
events and this was a super accolade for our staff.  Clubs are not 
an expectation and the number and range that we are able to 
offer are a credit to our proactive staff.   

We have also been able to effectively resource a range of 
sporting activities through our Sports Development funding.   Our breakfast club has been well attended 
this year and has enabled a number of working parents to start their children’s day in a happy and 
friendly environment; it has also enabled some of our children to settle into their school day with a 
greater feeling of calmness.  Next year we are aiming to extend invitations out to our parent and 
community base for added opportunities for additional clubs and volunteers.  We will also be starting our 
after school care provision.     

80% of parents feel that their 

children receive homework 

appropriate for their age.    

96% of parents feel 

comfortable approaching us 

with questions or concerns.  

 

100% of parents are positive in 

their reflections about events 

and activities available to 

their children  



Thank you for the amazingly positive feedback about what makes Ashlands a good school. The majority 
of the parent’s comments covered the following themes; 

 Children are happy and proud to be a part of Ashlands School  

 There are high expectations of behaviour and academic success.   

 There is a warm and inclusive environment 

 ALL staff are friendly, encouraging and amazing  

 There is a real sense of a caring community  

 It feels like its forward moving  

 Good links with the church  

 The curriculum is exciting 

 A super range of activities and experiences across the day   
 

The final question asked how parents thought we could make Ashlands better. The most common area of 
concern commented upon was communication and the request for more notice on forthcoming events – 
especially where payment is required or time is needed off work to attend.  We will actively address this in 
2017 2018 and will aim to give as much notice as possible in our monthly newletters with an expectation of 
a minimum of 2 weeks notice.  

Some of the suggestions have been covered above but additional thoughts included: 

 End of year reports to come out earlier to enable greater communication on areas of concern 

 Do we need to have the Ashlands logos on uniform  

 Website could be updated to show the week ahead  

 A continued focus on music with more guidance on how to help at home  

 Whilst most of the RE was enjoyed and beneficial to my child, some aspects are a bit scary 

 Ensuring that the Green Leaf praise system is a focus in every classroom  

We will, of course, carefully consider your feedback and will let you know what we decide to do.  
 

We are aware that only 25 out of 120 questionnaires were returned.  We are hoping this was due to the 
timing of the questionnaires – and that we can rectify that this year by sending the next set out in the 
second part of the Spring term.  We feel this will also enable us to address any areas of concern during the 
school year and celebrate and continue our successes as we progress through the year.  

 


