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27 January 2017 

 
To: All Parents, Carers and Staff Members of the Ashlands and Misterton Federation 
 
NOROVIRUS SEASON INFORMATION SHEET 
 
I am writing to let you know that a number of children in ours and surrounding schools have 
recently been absent from school with suspected Norovirus, a common infection which causes 
symptoms of diarrhoea and vomiting.  
 
Norovirus is easily transmitted from person to person and by consuming contaminated food or 
water or by contact with contaminated surfaces or objects. 
 
Norovirus causes viral gastroenteritis, which is characterised by the sudden onset of vomiting 
and/or diarrhoea, it can spread rapidly in closed environments such as schools and nursing 
homes. However, most people do not require treatment and recover at home within one or two 
days.  
 
I would like to reassure you that Norovirus is generally a mild infection and people usually 
recover fully within 2-3 days. No specific treatment is needed, but it is important to drink plenty 
of fluids to prevent dehydration.    
 
As you may already know, Norovirus is highly infectious and spreads easily from person to 
person, especially in close knit communities such as schools, therefore, we are asking for your 
help to prevent further illness within the school by following the advice in the checklist below: 
 
People with symptoms of Norovirus should:  
 

 Stay away from work or school until free of symptoms for at least 48 hours  

 Drink plenty to replace lost fluids. If symptoms persist (more than 48 hours) phone the 
GP or the NHS non emergency number 111 for advice. 

 Wash hands thoroughly with soap and water regularly, particularly after toilet visits and 
before eating. Alcohol hand gel is not effective against Norovirus, 

 Avoid visiting friends or relatives in hospital or residential care or nursing homes as there 
is a real risk of spreading the infection to others. 
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 Stay at home, ensure personal hygiene is good, particularly hand-washing, and avoid 
contact with others where possible.  

 Clean hard surfaces such as toilets at least daily and when contaminated. Using a 
cleaning product that is active against viruses may provide additional disinfection 

 Wash soiled clothing and fabrics on the hottest wash the material will withstand 

 Do not handle or prepare food for other people until symptom free for a minimum period 
of 48 hours. 

 As you may know, the elderly and the very young can sometimes get a more severe 
infection; call the GP or the NHS non-emergency number 111 for advice. 

 by phone or contact the NHS non-emergency number 111. 

We would like to thank you for your help with this.  Please be assured that across the 
Federation rigorous cleaning processes are in place and we are actively trying to combat the 
spread of germs at all times. 

Further information is available on the website: 
https://www.gov.uk/government/collections/Norovirus-guidance-data-and-analysis  

Yours sincerely  

 

Miss Nicola Ball 

Executive Headteacher 
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